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Abstract

Background and Obijective: In-patients who are hospitalized have a risk of
malnutrition which affects the rejuvenating the body and increasing the length of stay in
hospital. The purpose of this study was to assess the proportion of satisfaction of food
quality, factors that may affect food quality and opinions on the physical and sensory
quality of food in inpatients at Srinagarind Hospital.

Methods: This study was a descriptive design. The study population was
217 In-patients department at general wards Srinagarind Hospital, while the sample
size was 127 people. A systematic sampling was done. The data was collected via a
self-administered questionnaire. Data were analyzed by frequency, proportion,

percentage, p-value and 95% confidence interval.
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Results: The response rate was 100 percent (127/127). The satisfaction of overall
food quality was 70.9 percent (95%Cl: 63.2,78.0). Factors related to food quality were
age range, food type and total food intake. Comments on the physical and sensory
quality of food, the most satisfied were food cleanliness (91.3%), cleanliness of cutlery
(81.9%), freshness of fruit (79.5%) and the least satisfied were suitability of food tray
(78.0%), suitability of milk proportions (59.8%), overall taste of food (52.8%).

Conclusion: Most patients were satisfied the overall food quality which correlated
factors were age range, food type, and total food intake. Comments on the physical and
sensory quality of food, the most satisfied were food cleanliness, cleanliness of cutlery,
freshness of fruit and the least satisfied were suitability of food tray, suitability of milk
proportions, overall taste of food.

Keywords: Satisfaction, In-patient department, Food quality, Srinagarind Hospital
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