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Abstract

The web application was developed to be used as an information technology
(IT) in evaluation of the lecturer teachings for higher academic promotions including
Assistant Professor, Adjunct Assistant Professor, Adjunct Associate Professor, respectively,
in the Faculty of Medicine, Khon Kaen University. The objectives of this study were 1) to
reduce the problems involved in submitting teaching appraisals for academic
positioning promotion, 2) to evaluate the results from the use of developing web
applications system, and 3) to estimate web application satisfaction for further IT
development. This study idea was developed from the System Development Life Cycle
(SDLC) and its tools, which were used as the main development IT concept, including
administration application for higher academic position promotion.

The main development concepts and tools used in this research were consisted
of applications for administering teaching evaluations to determine academic position
promotion. The tools used to collect the data included four satisfaction questionnaires:
user-specific, functional, system-functional, ease of use, and information security.
Satisfaction questionnaires by selecting a sample group from the teaching staffs who
have submitted the assessments. It was found that out of the respondents, satisfaction
assessment, a total of 21 respondents were able to be classified. The recipient’s
academic positions were a lecturer 11, and assistant professors 10. All lecturers
submitted for their applicants were analyzed from 1st September to 30th November
2023. As the faculty have analyzed the statistical data on average values, the results
showed that there were no possible steps to manage the development of the system

(lean management) and it could be developed for paperless use.
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The results of the satisfaction studies and application development showed that
it should develop the applications to promote and support the teaching staffs in terms
of convenience or not complicated process to submit academic positioning promotion.
Such application can reduce process timing and paperwork. This IT application should
be used in every step of all academic assistant systems if they will be changed to be
paperless processes in the future.

Keywords: Web Application, Teaching Assessment for Academic Positioning
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